
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of1 

JAMES F. PEPPER, SR. ) 
) 

COMPLAINANT ) 
1 

) 
LOUISVILLE GAS & ELECTRIC COMPANY 1 

) 
DEFENDANT ) 

V. ) CASE NO. 95-367 

Louisville Gas & Electric Company (“LQ&E“)  is hereby notified 

that it has been named as defendant in a formal complaint filed on 

Auguot 21, 1995, a copy of which is attached hereto. 

Pursuant to 007 KAR 51001, Section 12, LOGE is HEREBY ORDERED 

to satisfy the matters complained of or file a written answer to 

the complaint within 10 days from the date of service of this 

Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this l e t  dny of September, 1995. - Exeat ve D rector 



In the H.tter of: 
-c 

RECEIVED 

1 AUG 2 1 1995 
1 

ColCpLAINANT ) PSC Consumer Services 
J 
1 vs . 

C O H P L A I N T  



Formal Complaint 

Page 2 

Dated a t  ,&J/J)//LLg , Kentucky, this /7 day 
(Your City) 



On February 8,1993, I signed a contract with LG&E Io haw noturd gm brought 
to my residence at 12605 Old LaGrange Rd, for $674.00. 

The line had to bo ~ n n e l c d  under Highway 146, C&X Railroad and Old 
LP-0 Road. When my acljoiniq neighbon on Maxie Lano found out t h t  I M a 
c o n m  to bring the gas to our si& of Old Lam Road they applied for gas s d c o  
and signed a contract with LO&& for $446.00 to get their scrvico !?om my conma 
When 1 found that this p u p  of six wcm paying $227.00 less than me I contactcd Mr. 
Victor Po& with LG&E and complained that I was petting tho short end of the stick, Mr. 
Peck d mo that I would be corwidorcd a mmba of tho Muric L.w p u p  and I 
would pay no mom than the other members. 

OnDecember 12, I received a check for $227.00 from LG&E which made my 
cost tho name aa tho other membna. At this point I wan sptiafiod 

Later, when four (4) new crutomm, on Muio Lam, signed up fbr gm MNiw tho 
o r i w  six received a check for $283.00, I received nothing. The bottom line is that tho 
group paid $163.00 for their scnico whilo 1 paid $446.00 for mine. I foe1 t h t  I have 
btcn lied to. discriminattd against and cheattd by the Louisville Oas & Elcctric 
Company. 

Lane received gas service for absolutcly nothing. 
During this same period of time, nine midcnta on Old LaGrange Rd., 62 Collh 



BHCBIVBDFEB 1 1  1993 

LOUlSVlLLE GAS & ELECTRIC CONTRACT FOR NATURAL GAS MAIN EXTENSION / 
Thh docummot It a Conlracl benvsan LDuirvilla Gu and Electric Company OleroinaRar r o h r n d  lo u 'LOQB') u d  
-F.emioaRar n f e r n d  lo  u 'Cuilomer'). 

I would like LOdE lo provide ecooomicnl, cleao burrdog PaNrd g u  for my pmperry a1 
(henloaAer n fermd lo u 'Property'). I egrea 10 accopi g u  servlce at (ha lima (he exaruioo 11 

compleied and agm lo have a g u  furnrrca. wler baatar, oaNml g u  light, or g u  pool haaler oparational wllhln & a anar (ha exteotlon 18 complrlad. 

LOQB shall e n r o d  Iu g u  mdo to t b m  Properly and ahall Iotull 100 feel of exlantloo for aach pMldp ldng  cu1oomar a i  m. The work will bello u moo u pnclicablo after all requirod parmiu nod euemeou am obulned Ram m d c l p d  
or aut. nuthorlllei and privata property owoen. 

I funher rsme lo pay LOBE (he N m  of t&&& which I t  equlvdenl lo 1p. feel of g u  mdn at par fm. Thlr 
prim md fwuge It coolingen1 up00 I cualomar(s) puticlpallnp io  (hlr oxteoaioo p m p w l .  Thlr contract Is nnU and 
void If Rwrrlmon IhM 1 cutlomar p.nlclpalet. Such paymenl may bo pmvldad lo LO&B In m a  lump sum or may 
be divldad Into four equal quuteriy paymenu (If lump tun mounl I t  $300 or mom). I undonund Ihe q u w r l y  prymanu 
Wlll be lnmlcod In eap.wra quutmrly iMamenU. whlch w i l l  Include an intorso chug. at tba rata of 6% aanlully. , 

I would prefer IO maker 

h n e  l u m p  Sum Pnyment (Pnyment Enclosed) 

-Four Qunrtctly Paymenu of  -. (Amouot lncluder 6% lnama). 
I* 

LOQB a ~ n r t  io mfuod ahavs L puticlpallng Cuilomar (he MOUL of Spu,Le for each a d d l t l o ~  c u m m a r  mnully 
connaclad to chit exl~ntloo during tbi  Ian y o u  perlad following the cornplation date of thlr gu mdn axandon. hi 001 
10 funbar extadnnt or I l W r n l B  frourruch eXtaMio0. In no evolrl, 1 . 1 1  LOQH rehod m unounl In axcau  o l  &e a m  
to che cumlamer Il8lad Io pmgnph four (4) above. Alto, MY Individual cutlomer refuodt will ba hold until JI qumarly 
paymeou u e  made. No nfund ahall apply on (ha Rrtl gu tarvice COIUSOI~OUI. 

NaNrd g u  tervica from Cho g u  m d o  oxlentioo intulled uoder Ihlt conlracl I1 Nb]OCl IO the ruler m d  ragula~io~u of (ha 
Public Service Commirtlon of KenNcky (PSC), nod cuatomera will pay the rate: tot  by (he PSC for natural g u  usurn. 

Tho abova cautracl h u  beon prcpued on (he bad, of prevullng conatruclloo eotu for (he Company u of -. Tblt offer I t  valid for 90 days from (hit dare. Plaus also m d  date your accepunce below. A NUy 
execulcd copy will be returned for your filer aAcr all cunomarr puliclpaiog io  rho exleniloo have signed m d  rONrnd , 



JAMES F. PEPPER 
1- OLD U ORANOE RD. 
ANCHORA0E.W 4 w  

1090 

CHECK DATE: 12/17/93 CHECK NUMBER: 181252 
227-85 0 .oo ~ 2 2 7 . ~  

REFUND O F  DEPOSIT ON GAS L I N E  EXTENSION. 
JORS 5 2 4 7 2  Y15478A M A X C Y  LN. 


